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ITEM 5.02 DEPARTURE OF DIRECTORS OR CERTAIN OFFICERS; ELECTION OF DIRECTORS; APPOINTMENT OF
CERTAIN OFFICERS; COMPENSATORY ARRANGEMENTS OF CERTAIN OFFICERS.

DEPARTURE OF DIRECTOR

On November 13, 2021, William N. Shiebler, a director of SLM Corporation (the “Company”), notified the Company that he will retire from
the Company’s Board of Directors (the “Board”) effective immediately. Mr. Shiebler’s decision to retire from the Board is solely for personal
reasons and time considerations and is not the result of any disagreement with the Company’s operations, policies or procedures, or any
disagreements in respect of accounting principles, financial statement disclosure, or any issue impacting on the Nominations and
Governance, Compensation, or Preferred Stock Committees of the Board (the Committees on which he served). In connection with Mr.
Shiebler’s decision to retire from the Company’s Board on November 13, 2021, the Board adopted a resolution decreasing the size of the
Board from thirteen directors to twelve directors, effective November 18, 2021.
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