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ITEM 7.01 REGULATION FD DISCLOSURE.

SLM Corporation (the “Company”) frequently provides relevant information to its investors via posting to its corporate website. On or about January 25,
2017, a presentation entitled “SLM Corporation Investor Presentation First Quarter 2017” was made available on the Company’s web site at
https://www.salliemae.com/about/investors/webcasts/default.htm. In addition, the document is being furnished herewith as Exhibit 99.1.

ITEM 9.01 FINANCIAL STATEMENTS AND EXHIBITS.

(d) Exhibits
Exhibit
Number Description
99.1* SLM Corporation Investor Presentation First Quarter 2017

* Fumished herewith.
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Forward-Looking Statements and Disclaimer

Cautionary Note Regarding Forward-Looking Statements

Thee following information is current as of January 18, 2017 (unless otherwise noted) and should be read in connection with the press release of SLM
Corporation (the “Company”) dated January 18, 2017, announcing its financial results for the guarter and full year ended December 31, 2016, and subsequent
reports filed with the Securities and Exchange Commission (the “SEC”").

This Presentation contains “forward-looking” statements and information based on management's curment expectations as of the date of this Presentation.
Staternents that are not historical facts, including statements about the Company's beliefs, opinions or expectations and statements that assume or are
dependant upon future events, are forward-looking statements. Forward-looking statemenis are subject to risks, uncertainties, assumptions and other factors
that may cause actual results to be materially different from those reflected in such forward-looking statements. These factors include, amang others, the risks
and uncertainties set forth in ltem 1A "Risk Factors” and elsewhere in the Company’s Annual Report on Form 10-K for the year ended Dec. 31, 2015 (filed with
the SEC on Feb. 26, 2016) and subsequent filings with the SEC; increases in financing costs; limits on liquidity; increases in costs associated with compliance
with laws and regulations; failure to comply with consumer protection, banking and other laws; changes in accounting standards and the impact of related
changes in significant accounting estimates; any adverse oulcomes in any significant liligation 1o which the Company is a party; credit risk associated with the
Company's exposure to third parties, including counterparties to the Company's derivative transactions; and changes in the terms of education loans and the
educational credit marketplace (including changes resulting from new laws and the implementation of existing laws). The Company could also be affected by,
armong other things: changes in its funding costs and availability; reductions to its credit ratings; failures or breaches of its operating systems or infrastructure,
including those of third-party vendors; damage to its reputation; risks associated with rastructuring initiatives, including failures to successfully implement cost-
culting programs and the adverse effects of such initiatives on the Company’s business; changes in the demand for educational financing or in financing
preferences of lenders, educational institutions, students and their families; changes in law and regulations with respect to the student lending business and
financial insfitutions generally; changes in banking rules and regulations, including increased capital requirements; increas ed competition from banks and other
consumer lenders; the creditworthiness of customers, changes in the general interest rate environment, including the rate relationships among relevant money-
market instruments and those of earning assets versus funding arrangements; rates of prepayments on the loans made by the Company and its subsidiaries;
changes in general economic conditions and the Company’s ability to successfully effectuate any acquisitions; and other strategic initiatives. The preparation of
the Company's consolidated financial statements also requires management to make certain estimates and assumptions, including estimates and assumptions
about future events. These estimates or assumptions may prove to be incorrect. Al forward-looking statements contained in this Presentation are qualified by
these cautionary statements and are made only as of the date of this Presentation. The Company does not undertake any obligation to update or revise these
forward-looking statements to conform such statements to actual results or changes in its expectations.

The Company reports financial results on a GAAP basis and also provides certain “Core Earnings” performance measures. The difference between the
Company's “Core Earnings” and GAAP results for the periods presented were the unrealized, mark-to-market gains/losses on derivative confracts. These are
recognized in GAAP, but not in "Core Earnings” results. The Company provides “Core Earnings” measures because this is what management uses when
making management decisions regarding the Company’s performance and the allocation of corporate resources. The Company's “Core Eamings” are not
defined terms within GAAP and may not be comparable to similarly titled measures reported by other companies.

For additional information, see "Management's Discussion and Analysis of Financial Condition and Results of Operations — GAAP Consolidated Earnings
Summary-"Core Earmnings'™ in the Company's Quarterly Report on Form 10-C for the quarter ended September 30, 2016 for a further discussion and the *'Core
Earnings” to GAAP Reconciliation” table in this Presentation for a complete reconciliation between GAAP net income and “Core Earnings”.




Sallie Mae Brand

®

Let's Make College Happen

(1) Souvce: Measivedne CBA Repart s of September 2015

#1 saving, planning and paying for
education company with 40 years of
leadership in the education lending
market

Top ranked brand: 6 out of 10
consumers of education finance
recognize the Sallie Mae brand

Industry leading market share in
private education lending: 54% market
share("

Over 2,400 actively managed
university relationships across the U.S.

Complementary consumer product
offerings

QOver one million long-term engaged
customers across the Sallie Mae
brands




Sallie Mae Overview

Sallie Mae Key Statistics for Q4 2016
50.15 diluted earnings per share for Q4 and $0.53 for Full Year 2016
Portfolio of $14.1 billion of high quality Private Education Loans

87% of Private Education Loans disbursed in Q4 are cosigned

Average Q4 Private Education Loan originations FICO of 748

79% of Private Education Loans outstanding have origination FICO = 700
$1.9 billion in cash

— Net interest income= 5245 million

-~ Net interest margin= 5.55%; Full Year 2016= 5.68%

- Private Education Loan yield= 8.08%; Full Year 2016= 8.02%

A diversified approach to funding which includes:
- $13.4 billion in deposits
—$7.1 billion brokered deposits
~$6.3 billion in retail and other deposits
— $750 million multi-year asset-backed commercial paper funding facility
- 51.8 billion of term funding raised in ABS market in 2016




Sallie Mae Summary

K Leading private education "y / Private Education Loan N
loan franchise Originator and Servicer
- Conservative credit and Deposits -
funding Upromise Rewards -
- Expanding consumer . Credit Card -
finance product suite 5”3"?3": _Key
ke Overview Businesses )

SB as of 12!31{15\
Assets 18.5 -

FFELP Loans 1.0 -
Private Loans 14.1 -
Deposits 13.4 -
Preferred Equity 0.6 -
Common Equity 1.8)

K National sales and
marketing
- Largest salesforce in
the industry
- Specialized underwriting
capability
KCapital markets expertise

Competitive Balance
Advantage




Favorable Student Loan Market Trends

Academic Year Enrollment at Four-Year Degree Granting Institutions!!) Annual Cost of Education'?l

Pulble Pri
frmiffions) {thousands) W Public Dfrivate

544 45
538 §41 32
13.3 134 135 13.4 135 $38 336 §38
12.9

515 516 $17 318 518 $19 520 $20

09/10 1011 1nnz 1213 1314 14115 09/10 10711 1112 12/13 13/14 14/15 15/16 16/17

Estimated Total Cost of Education — 2015 / 2016 AY! Cost of College (Based on a Four-Year Term)'¥!

[hillions] {thousandsf
AY 06/07 AY 16/17
Federal 1“
Ed. Tax Beneflt / Loans
‘Waork Study $96
519 $122
Private Education
Loans
$10 Family $SED
Contributions
$166 851
Total Estimated Cost: $417
Full-Tima Full-Tima: Ful-Tima Full-Tima
Private School Public School Private School Public School

BSialond Loan Limil  8Cost of Altendance Gap

1) Savrce: LS. Depertment of Education, Motienal Center for Education Stotistics, Projections of Education Statistics o 2022 (NCES, February 2014, Enroliment in Posts scondary institutions

(2] Sawrce; Trends in College Pricing. @ 2016 The Colfege Board, www.colegeboard, org, Mate: Academic yoors, overoge published tuition, fees, room and board charges at four-year institutions; enroflment-wiighfed

(3] Saurce: Total past-secondary edication spend is estir by Saliie Moe infng the full-time equh far bath graduates and undergraduates and muitiplying by the estimeted tatal per persan cost of attendance
for each schaal type. in deing so, we viilize informatian from the US Department of Education, Nationa! Center far is jectians of ion Stotistics to 022 (NCES 2014, February 2014), The imtegrated
Pastiscondary Education Data System (IPEDS), Collage Board -Trends in Student Aid 2016. € 2016 The College Bodrd, www:collegeboard.arg, Colege Baard -Trends in Student Fricing 2016, © 2016 The Callege Board,

W sord.org, National Student Cleasi - Term Er nd Company Analysis. Other sousces for these date paints alio exist publicl and may vary fram our computed estimates. NCES, IPEDS,

and Collage Board restate their data annually, which may cause previously reported results to vary. We bave olio restoted figures in our Company Analysis to ire alf costs af e fo dollors not adjusted for inflotion.

This bas a rinimal impoct on historicaily-steted numbers.

(8] Souree: Trends in College Pricing.© 2016 The Callege Board, www. collegeboard.org, U.S. Department of Education 2016




Higher Education Value Proposition

Relationship Between Higher Education, Incremental Earnings From a Cellege Degree Has Increased
Inceme and Employment'! For Generations™!
2000 o
1800 Average weekly income = " $ 17,500
1800 St — - § 15,780
| £ 14,245
1,800 1
e | s
10 |
— | 2
1,000 | | $ 8,690
= | | i §$7.480
| | i
o : | |
w | | L
" | | 1 | ™
a2 | o

Less than HE Highschool Some college Assoclate  Bacheler's Maprer's Daoctorate  Prodessional Silonks n 1966 Emly Boomors in - Labo Boomons in - Gen Xers in 1855 Millenials in 2013
e 1

Key Statistics

+  The unemployment rate for individuals 25 to 34 years-old with four-year college degrees was 2.7%, compared to
7.6% for high school graduates'®

«  B84% of students graduate with student loans in AY 2014-2015(4

+  67% of student loan borrowers have debt balances less than $25,000 and 4% have balances above $100,000
(average borrowings of $26,700) 4

(1) Sowree: U5 Bureow of Lobor Statistics- “Farnings and Unemployment Rates by Cducation Attainment™ as of March 15, 2016
(2] Sewvee: PEW Research Center- The Rising Cast af Mot Gaing ta Colege-Febroary 2014

{3) Sowree: U5 Bureal of Labar Strtistics- Cuvrent Papulation Survey A2 of December 2016

(4] Source: Trends in Student Ald. & 2015 The College Boord, www.collegeboard.arg, U5, Department of Education 2015




Smart Option Overview

Product Features

« Offers three repayment options while in school, which include Interest Only, $25
Fixed Payment and Deferred Repayment

« Variable and Fixed Interest Rate Options

+ All loans are certified by the school’s financial aid office to ensure all proceeds are
for educational expenses

Distribution Channels
« Nationally recognized brand

« Largest national sales force in industry actively manages over 2,400 college
relationships

+ Represented on vast majority of college directed preferred lender lists

+ Significant marketing experience to prospective customers through paid search,
affiliates, display, direct mail and email

+ Leverage low cost customer channels to contribute to significant serialization in
following years

« Marketing and distribution through partnerships with banks, credit unions,
resellers and membership organizations




High Quality Private Education Loan Growth

$5,000 -

$4,666
,500 - $4,330 =
& $a,076 25
$4,000 - $3,795 _
?53,500 { $3,342/ 14%
o
~ $3,000
E $2,500
@ $2,000 -
2
2 41,500 |
$1,000 -
$500
$D M R b e —— =~ - e
2012 2014 2015 2016
B Private Education Loan Disbursements
Disbursement Statistics ($) 2012 2013 2014 2015 2016
% Cosigned 90% 89% 90% 90% 89%
% In School Payment 61% 58% 57% 56% 55%

Average FICO at Approval 748 746 748 749 748




Analytical Approach to Credit

Borrower/Cosigner

10




High Quality Private Education Portfolio

700 - 740
26% 740 - 780
23%

Fined Pay
31%

Weighted Average FICO: 746 Smart Option Loans: $13.6 billion

Portfolio by Originations Vintage Portiolio Interest Rate Type

Pre 2012
4%

Variable
B1%

Weighted Average Age of Loan: ~2.1 years

Asof 1231018

11




Conservative Funding Approach

Stable deposit base with no branch overhead

— Diversified mix of retail and other core savings, MMDA
and CDs

— Brokered deposits used as alternative funding source

Term funding / securitizations will augment deposit
funding for future growth

— Experienced capital markets team
— Capacity to securitize $2 — $3billion of private education
loans
Multi-year revolving conduit facility
— Provides seasonal loan funding and backup liquidity

— Multi-year $750 million conduit provided by consortium
of banks

Substantial liquidity portfolio
— $1.9 billion of on-balance sheet cash as of 12/31/16

B retail deposits
. Brokered deposits
. Secured debt

12
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Customer Satisfaction Overview

Call Volume

- Sales i Servicing
10
09 -36% =
Sos C 10 -
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gn.s 5
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=
o
s
=

2015 2016 2005 016

CFPB Complaint Portal Results "

Complaints Per 100,000 Customers

-24%

28882888

H

Sept. 2015 - Aug. 2016

=

Sept. 2014 - Aug. 2015

Customer Satisfaction Survey Resulis

803

T

6%

S

A0%

= M

20%

10

i fEET&?ﬂEEfE%EBEgE#EE
§2§ 2552883385282 585¢

== Overall Satisfaction == Overall Dissatisfaction
As af 12/33/16

(1} Sowrce: Annuel Report of the CFRE Student Loan Ombudsmen Report October 2016

Servicing Channel Distribution

Q4 2016

Q4 2015

= Call Center =IVR =Web = Mabile




14
Delinquency and Default Performance

(As a % of Loans in P&l Repayment)('}(2).@)

. .
31-60 Day Delinquency 61-90 Day Delinquency
10.0% 10.0%
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T T O T T T . S WY ™ BT, BT G- ) R R R T T T T A . RV S ST S
o Hddddd e A A d o a TReseaddrndagenddadsgdaa
£ § 5 § & 5 3 % 5 3 2 g & 8 g5 & o o5 g 4
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e gy SUAA: 3150 Delingquency as a0 % of PRI — Ly SLM: 61-90 Delinguency as a % of PRI
— S LM Bank: 3 1-60 Delnguency as a % of PEI s SLM Bank:61-50 Delnquency as a % of P&I
91+ Day Delinquency Annualized Gross Default Rate
] oo PreSplit | Post-Spit § S Fragollk,| Rortight
c
i 2.0% é 8.0%
£ som E aon
3 £
2 =
B 40% g 40%
= o
Bon et N o) F oo NIV~
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Ed M ®
0lm~~~~r--nﬂmvw«w-ﬂm-ﬂmm-=m-n u.mﬁﬁﬂﬁﬂﬂﬂﬁzﬁiﬁﬂﬂﬂﬂfﬂfﬂ
i e R T S L R AT N - - W T D R I - - SR - R
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—Legacy SLM: 91+ Delinguency o5 2% of PRI e Leggacy SLM: An nuialized Gross Default as a % of P&I
LA Bank: 91+ Delinquency as a % of P&I s SL Bank; An nualized Gross Default asa % of PRI
As af 12431716

(1) For important infarmation regerding historical performance data, see pages 27 and 28
12) “Loans in PET Repayment’ include anly these loans for which seheduled principel and interest pryments were due ot the end of the applicable monthly e porting period.
{3) Delinguency ond Defow rotes one colouloted as o percentoge of koans in principal ond interest [P&I) repayment.
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Cumulative Defaults by P& Repayment Vintage(")().@)
Smart Option Cumulative Gross Defaults by P&I Repayment Vintage and Years Since First P&l Repayment Period

5%

Eid

Cumulative Dolaulis as o % of
Disbursed Principal Entering P & | Repaymant

%

o 1 1 3 4 5 & ¥
Years Since Firsl P& Repaymen! Period

—OON 0 — 011

B2 =013 =———I014 =015 == 2016

As of 12/31/16

{1} For important information regarding histenical e dato and an expl ion of the dite and coewlrtions undeslying this chort, see poges 27 - 29,

(2} Legoey SLM ond Nevient portfolie serviced pursuont 1o @ 212 doy charge-off policy. Solie Moe Bonk povifolio serviced pursuant to o 120 day cherge-off policy. Histarical trends may net be indicative of future performance,

{3/Certain deta used in the chart above was provided by Novieat under o data shoring agreement. Saive Moe Bamk has not indepeadently verified, and is nat able to verify, the occurscy ar completeness of the dota provided
under the agreement.




Financial Review

{in milfions) o4 2018 Q4 2015 Varlange 2016 2015 Variange
PSL $14,206  $10624 % 3672 $14206 510624  § 3672
PSL Reserve (182) {109) (74} (182) {109) (74)
FFELP! Other 1.026 1,119 (93} 1.026 1112 (93)
FFELP Raserve [ Other (2) (4} 2 (2) 4) 2
Total Loans: 15138 11,63 3507 15,138 11,631 3507
(Cash 1918 2416 (497} 1918 2416 (487}

g All Other Assels 1,476 1,167 308 1,476 1,167 308
e Total Assets 18533 15214 3313 18,533 15214 3ag
2 |Brokered Deposits 7,089 735 (226) 7,089 7315 (2286),
Ratail and Othar Deposits 6,345 4,164 2182 6,346 4,164 2182
Cther Liabilities 2,751 1,639 1,112 2751 1539 1,112
Erquity 2347 2,006 251 2347 2006 251
Total Liabdlities & Equity $18533 $15214 % 3319 $18,533 15214 % 3319
PSL Resarse % of Balance (Gross) 1.28% 1.03% 0.35 % 1.28% 1.03% 0.35 %
Interest Income % 300 § 222 g 78 $ 1077 § an § 246
Interest Expenze (55) {35) (20) [186) (129) (57)
Mt Interest Incorme belore Provision 245 188 58 aa1 702 189
Pravision (43) (30} (13) {158) q80)  ___ (68)
NIl Alar Provision 202 157 45 Taz 612 120
(Gain On Sake, net o 58 (58} o 135 (135)
Cther Income 13 13 1 70 42 28
Gain/{Loss) an Hedging Activities, nat (4) 1 {5} (nm 5 {8)
Tokal Norrnterest Expencos (98 {85) {13} {3BE) {356) (39}
2 GAAP Pre-Tax Income 3 13 3 145 g (3 3 415 3 438 $ (23
§ (Core Eamings Pre-Tax Income § 18§ a5 (27 $ 418§ 437§ (20)
GAAP Met hcome $§ 70 8 %0 3 (20 $ 250 § 274 0§ (24)
‘Core Eamings Adjustments $ 3 H] o % 3 ) 2 ] m % 3
Gaore Eamings $ T3 % %0 % (1M $ 282 % 273§ (21)
Prafermed Dividends 3 | % s 8 {1} $ 2y & (9 8 {2)
(GAAP Eamings Aftributable to Common Stock $ €6 & & % (20 § 220 255 & (28)
Core Earnings Atiributable to Comman Stock $ 67 % &5 & (i7) $§ 23§ 254 & (am
Raturn on Assels (Cora) 1.6% 2.5% [0.9%) 1.8% 2.0% {0.5%)
Raturn on Common Equity (Cone) 15.4% 22.5% [T.1%%) 14.1% 18.3% (4.295)
% Total Risk Based Capital Ratio (Bark Only) 13.8% 154% (1.6%) 13.5% 15.4% {1.8%))
CSEs 435 431 4 433 432 1
Com EPS §0.15 $0.20 ($0.04) §0.53 5059 ($0.05),

16

Private Education Loan
portfolio growth of 34% in
2016 vs. 2015

Conservatively funded
with 13.8% risk based
capital at the end of 2016

Growing deposit base
coupled with term funding
from securitizations

Full-year 2016 net interest
margin of 5.68%

Return on Common Equity
&Gore) and Return an

ssets (Core) in 2016 was
14.1% and 1.5%,
respectively

EPS decrease of 21% for
Q4 2016 vs. Q4 2015,
$58 million in Gains on
Loan Sales in Q4 2015
contributed to the EPS
decrease




Sallie Mae Bank

* Market share leader in private student loan industry

+ High quality assets and conservatively funded balance sheet
Predictable balance sheet growth

+ Strong capital position and funding capabilities

« Afinancial services company with high growth trajectory and excellent return on equity

17




ABS Supplement
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Sallie Mae’s Smart Option Loan Product Overview

+ The Smart Option loan product was introduced by
Sallie Mae in 2009

+ The Smart Option loan program consists of:

— Smart Option Interest Only loans - require full
interest payments during in-school, grace, and
deferment periods

— Smart Option Fixed Pay loans - require $25 fixed
payments during in-school, grace, and deferment
periods

— Smart Option Deferred loans — do not require
payments during in-school and grace periods

« Variable rate loans indexed to LIBOR, or fixed rate

+ Smart Option payment option may not be changed
after selected at origination

+ Underwritten using proprietary credit score model

«  Marketed primarily through the school channel and
also directly to consumers, with all loans certified by
and disbursed directly to schools

Smart Option Loan Program

QOrigination Channel Schoal
Typical Borrower Student
Typical Co-signer Parent
$10,000 avg orig bal, 510 15 yr term,
Typical Loan in-sehool payments of interest only, $25 fixed or fully
deferred
QOrigination Period March 2008 1o present
Certification and Disbursement School cedified and school disbursed

FICO, custom credit score model, and judgmental
undenwriting
Up to the full cost of education,
less grams and federal loans
Historical Risk-Based Pricing L+2%toL + 14%

Dischargeable in Bankrupicy Nt
+ Made to students and parents primarily through
college financial aid offices to fund 2-year, 4-year and
graduate schoal college tuition, room and board

Borrower Underwriting

Borrowing Limits

Also available on a limited basis to students and

Additional Characteristics parents to fund non-degree granting secondary
education, including community college, part time,
technical and trade school programs

+ Both Title IV and non-Title 1V schools

(1) Private education koans are iypically non-dischargeable in banknspicy, unless a bomower can prove
thai ropayment of the loan would impose an “undue hardship®,
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SMB vs. Legacy SLM Private Education Loan ABS
Summary

Mavient Sallie Mac Bank
15-B 14-A 15-A 18-B 15.C 16-A 168 16-C
Total Bond Amount (Smil) 1,135 B40 976 1,108 1,135 624 G676 664 6B  F0O0 359 488 382 To4 T4 T 551 65T 674
Initial AAA Enhancement (%) 25%  25%  21%  26% 22% 28% 4%  30%  32% 36%  48% 41% 21% 3%  22%  23%  20%  19% 17%
Initial Class B Enhancemant (%) == = = 15%  13%  20%  15%  22%  29% = 40% 34 12%  13% 13% 4% 12%  12% 10%
Loan Program (%)
Signature/LawMEANed 43%  IT% 35U 6% 20%  26%  10%  28%  27T%  52%  B1%  43% 0% 0% 0% 0% 0% 0% 0%
Smart Oplion 40%  45% 48% B63% B3% 64% 63% 50% 50% L - 29% 100% 100% 100% 100% 100% 100% 100%
Coanzolidation 5% 5% 5% 3% 5% 0% 8% 8% 2% 8% 3% 2% 0% 0% 0% 0% 0% 0% 0%
Direct io Consumer 12%  12% 12% 8% I 0% 12%  16% 2% 26% &% 20% 0% 4] 0% 0% 0% 0% 0%
Garger Training O% 0% 0% O% 0% 0% 0% 0% 0% 13% &% 0% 0% 0% O 0% 0% 0% 0%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Loan Status (%) "

School, Grace, Doferment 40%  38%  44%  5O%  B2%  63%  40%  4B% 4% 9% 12%  12% 91%  79% 7O TA%  TEWN 4% TOW%
P&l Repaymant ST 50%  B4%  39%  36%  26%  B0%  53%  GO0%  00%  BE%  04% 8% 20% 21%  24% 20%  28%  20%
Forbearance 3% 2% 2% 2% 2% 1% 1% 1% 8% 2% 2% 3% 0% 2% 1% % 2% 2% 2%
Wd fog Tarm to Maburity (Mo.) 151 144 148 144 146 143 150 161 155 157 158 165 140 133 130 127 135 133 13
% Loans with Cosigner 7% 80% BO0% BO% 80% B1% 82% T8% 80% G4% 3E%  69% 3% 22% 92% 82% 82% 92% 2%
Mot Far Profit 89% 80% BO% BO%  92% 02%W  03% D4% B4%  56%  40%  82% BO% BE% BT B&7T% AT ATR% Bo%
wid Ao FICO at Origination a7 740 733 a1 740 T40 Faz2 730 731 730 825 720 747 74T T4B 747 AT TAT 748
Wid fog Recent FICO at Issuance Taa 730 a2 Ta3 Ta4 Taa Ta1 7a7 Ti4 726 B0 Ti3 745 T44 T4 T4T 743 T45 748
WA FICO at Origination (Gosigner) T45  TaB T4 751 7H0 T4 7S50 V48 738 P42 B35 T 750 750 749 7HO VO 750 750
WARecont FICO allssuance (Cosigner) 738 738 728 745 746 745 750 F46  Ta4 739 A7 725 748 T48 745 TBO V47 T4 Ta8
WA FICO al Orgination (Borrower) ToT 710 702 TO3 Toz 705 0T o7 701 704 618 686 708 714 TI5 T4 718 79 721
WA Recent FICO al lssuance (Borrrowar) 702 GO8 606 €83 684 &82 701 Tor 872 704 BET GBS 701 7oz &09 701 704 708 TOE
Variable Rate Loans 100% 100% 100% 100% 100% 100% 100% B8% O67% 100% 100% O08% B5% B2% B2% B82% B82% 82% 80%

Wid Aag Annual Borrower Interast Rate 7.38% TA43% T7.70% 6.88% 6.89% 7.13% 685% 6.89% 7E0% 5.82% 9.52% T41%  TER2% 821% 5.21% 8.27% B22% B24% B.26%

1} Smart ncipal and inferest g

Mote: Pool

t atistical Cutall Date




Sallie Mae Bank ABS Structures

SMB 2016-8 SMB 2016-C
Size SE0T.OMMIL SET4.0MM
Pricing Date July 13, 2016 October 5, 2016
smart Option Smart Option
Colsteral Private Education Loans Private Education Loans
Servicer Sallie Mae Bank Sallie Mae Bank
Overcollateralization 12% 10%
Pricing Prepayment Speed @ 6% B%.
Tranche Structure Amt Amt
Class ($mm)  mMdy's WAL Pricing Class _ (Smm)t Mdy's WAL Pricing
A1 184.00 Aaa 0.9 imL +65 A-1 247.00 Aza 124 ImL +55
AZa 25000 Aaa 533 Int5+140 A-2a 227.00  Aaa 557 IntS+105
A-2b 164,00 Aaa 533 1mL +145 A-2b 150.00 Aaa L) imlL +110
B Retained  Aa3 961 N/A B 5000 A3 942 IntS#1%0
WA Borrower Interest Rate 8.24% 8.26%
WA FICO at Issuance 747 748
% Loans with Cosigner 92% 92%
Variable Rate Loans 82% 20%

W Represents effered amount. SMB retained all of Class B (350mm). Total bond size was SE5Tmm.

W Overeollateralization for Class A & B bonds

MEstimated based on a variety of assumptions concerning loan repayment behavior, Actual prepayment rate may vary significantly from estimates.
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Sallie Mae Bank Servicing Policies

Policy Pre-Spin, Legacy SLM Serviced Post-Spin, Sallie Mae Bank Serviced

Delinquencies All loans serviced by an affiliate of legacy SLM; loan
owned by Sallie Mae Bank sold to legacy SLM after

becoming 90+ days past due.

Charge-offs Loans serviced by legacy SLM charge off at 212+
days past due.

Recoveries Post-charge off collections managed by legacy SLM;

recoveries realized over 10+ years.

Forbearance Granted for 3 mo. intervals with a 12 month
maximum, with fee.

Sallie Mae Bank Forbearance Policy -

Sallie Mae Bank collects delinquent loans thru charge-off, placing
emphasis on returning loans to current status during early
delinguency.

Loans serviced by Sallie Mae Bank charge off at 120+ days past
due.

Charged-off loans either collected internally or sold to third
parties. Recoveries recognized immediately if charged-off loans
sold to third parties.

Granted for 3 mo. intervals with a 12 month maximum, no fee.

First choice is always to collect a payment from the borrower or co-signer

If payment is not possible, forbearance temporarily provides borrowers limited time to improve their ability to repay

during temporary economic hardship

The vast majority of loans do not use forbearance; those that do, remain in forbearance for less than 12 months




23

Sallie Mae Bank Collections

Each customer is approached individually, and the account manager is educated and empowered to identify optimal resolution

+  Co-borrowers are contacted and collected with similar efforts as the primary borrower

Sallie Mae Bank employs a front-loaded, stage based collections approach:
. Early Stage Loan Collections (1 — 29 days delinquent as of the first of the month)

—  Calling activity begins as early as 1 cycle day behind (5 days past their due date in most instances)
—  Dialer based calling and automated messaging are leveraged for early delinquency
—  E-mail and letter campaigns complement calling efforts

»  Mid-Stage Loan Collections (30 — 59 days delinquent as of the first of the month)

—  Continue early stage activities

—~  Account is assigned to a collector's queue based on the delinquency and the type of loan. Collection campaign includes
telephone attempts and manual & batch skip tracing

. Late Stage Loan Collections (60+ days delinquent as of the first of the month)

—  Continue both early and mid-stage activities
—  Tenured route management collectors and customized letter campaigns

Cash collection is the primary focus, but a variety of tools are also available to collectors to aid in resolving delinquency:
—  Auto pay — Monthly payment made automatically, prior delinquency cleared with forbearance
—  Three Pay — After three scheduled monthly payments are made, prior delinquency cleared with forbearance
— Rate Reduction — Reduce rate for monthly payment relief, enrolled after three qualifying payments
—  Rate Reduction with Term Extension — Reduced rate and extended term
—  Additional programs are available when all other methods are not adequate

Bankruptcy Collections Policy — Collection activity stops if both parties on the loan file bankruptey (borrower and cosigner) or on a non-
cosigned loan; otherwise, collections can continue an the non-filing party




Sallie Mae Bank Smart Option Private Education Loans

FFELP vs. Sallie Mae Bank Smart Option Private Education Loan Comparison

Borrower
Co-slgner
Lender

Guarantee

Interest Subsidy/Special Allowance
Payments

Underwriting

Pricing

Maximum Amount per Year
Repayment Term

Collections
Deferment
Forbearance

Dischargeable in Bankruptcy

FFELP Stafford Loans

Student
None

Eligible banks and private lenders under FFELP

97-100% of principal and interest by the U.S. Department
of Education

Paid by the U.S. Department of Education

Borrower must have no outstanding student loan defaults
or bankruptcy

Fixed or floating rate depending on origination year and
loan program

$5,500-§7,500 for dependent student, based on year in
school

10 years, with repayment deferred until after graduation

Based on prescribed U.S. Dept of Education regulations

Permitted for a variety of reasons, including economic
hardship
Permitted for a variety of reasons, including economic
hardship

No
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Sallie Mae Bank Smart Option
Private Education Loans(!

Student or Parent
Typically a parent
Banks and other private sector lenders

Mot guaranteed by the U.S. Government or any other entity

Not Applicable

Consumer credit underwriting, with minimum FICO, custom
credit score model, and judgmental undenwriting

Risk-based pricing, with a variable rate indexed to LIBOR
or a fixed rate for life

Up to the full cost of educalion, less granis and federal
loans

5 to 15 years, may pay interest or a $25 fixed payment
while in school, or may be deferred until after graduation or
other separation

Consumer loan collections activities typical for unsecured
consumer credit

Granted to students who return to school, or are involved in
active military service

Typically granted for economic hardship, up to a maximum
of 12 months

No (1)

{1} Private education leans are typicoly non-dischargeabie in bankruptcy, unless a barrawer con prove that repayment of the loan impases on “undue hardship™.
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“Core Earnings” to GAAP Reconciliation
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Quarters Ended Year Ended
Dec. 31, Sept. 30, Dec. 31, Dec. 31, Dec. 31,
2016 2016 2015 2016 2015

“Core Earnings” adjustments to GAAP:
GAAP net iNCome................... i R 70,242 56,965 5 89,845 $ 250,327 274,284
Preferred stock dividends ... 5,506 5,316 4,989 21,204 19,595
GAAP net income attributable to SLM Corporation common
stock...... § 64,736 51,649 5 84,856 H 229,123 254,689
Adjustments:
Met impact of derivative accounting™’ . 4,386 (831) (348) 3,127 (1,849)
Met tax effect'”’ 1,682 320) {124) 1,199 (711)
Total “Core Earnings” adjustments to GAAP 2,704 {511) (224) 1,928 (1,138)
"Core Earnings" attributable to SLM Cerporation common
BENEI i i s g i i 5 67,440 51,138 5 84,632 3 231,051 253,551
GAAP diluted earnings per common Share ... S 0.15 0.12 5 0.20 5 0.53 059
Derivative adjustments, net of tax - - - - -
“Core Earnings” diluted earnings per common share . 5 0.15 0.12 5 0.20 H 0.53 0.59

e five A ting: “Core Eornings” exclude periodic unrealized gains ond lasses coused by the

the fife of the contract will equal 50.

K-t

ket

“ore Eormings™ tax rate is based on the effective tax rate of the Bank where the derivative instruments are hefd.

that do not quolfy for hedge accounting treatment under GAAF, as well as the
peripdic unrealired geing ond lasses that are a result of ineffectiveness recognised refeted to offective bedges under GAAP, Under GAAF, for aur derivatives ield to maturity, the cumulative net unneolized gain or foss over
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Important Information Regarding Historical Loan Performance Data

©n April 30, 2014 (tha *Spin-Off Data’), the formar SLM Corporation legally saparabed (the “Spin-Oi ) inba two @stinct pullicly tradied antitios: 00 educatan AN MANSgemant, Sendcing and 0338 recevery Busineds called Naviort
Corporation (“Mavient”), and a consumer banking business called SLM Corporagion. LM Corporation's primary operaling subsidia ry is Sallie Mae Bank.  We sometimes reder 1o SLM Corporation, together with its subsidiarios and its
alfiliabes, during th paeiod prior 1o the Spin-O as legacy SLM.”

In connection with the Spin-O#, all private educalion loans cwned by legacy SLM, cther than those owned by its Sallie Mae Bark subsidiary as of the dale of tha Spin-Off, and all privale education lan asset-backed securilies ("ABS)
trusls pravicusly sponsoned and adminisiored by legacy SLM wete iransterred i Hasient. As of the Spin-Ofi Dale, Navient and its spensered ABS trusts owned $30.8 billion of legacy SLMWs private education loan perticka originated both
prior to and since 2009, Az of the Spin-OH Dale, Sallie awned 7.2 bilkon of pr ion koars, the vast majority of which were unencumbered Smart Option Student Leans onginated since 2009,

Legacy SLM's Private Educaticn Loan and ABS Programs Prios to the Spin-Oft

In 1983, logacy SLM bogan making private education loans io graduate students. In 1996, legacy SUM axpanded its private educaltion loan offerings to undergraduate students. Botwoen 2002 and 2007, legacy SLM issued $18.6 billion of
privaie education kaan-backed ABS in 12 separate transactions.

In 2004, i - 1o the E legacy SLM revised its privabe ion loan w iking criteria, tigh its o and policies, ended direct-b i . and ceased lending to
students attending cortain for-profit schools. Legacy SLM issued no private education loan ABS in 2008,

In 2009, legacy SLM introduced its Sman Option Studant Loan product and bagan underwriting private sducalion leans with & proprietary custom cradit score. The custom credil score inchuded income-based factars, which led 1o a
significant increass in the percentage of leans. requiting & co-skgrer, typleally a parera, Tha initial loans eriginated undor the Smart Option Stedont Loan program (the “inlamst Only SOELs") wore variablo rate loans and requined inerost
payments by bamowers while in school, which reduced thi amounts payabl over the laans’ ived and halped astablish repayrant habils among bormowids. In 2010, legacy SLM introduced a second oplion lor ils Smart Option Studént
Loan customens, which requined a 525 fived monthly payment whils bormowers wers in school (the “Fiaed Pay S0S5Ls7). In 2011, legacy SLM introduced another option for its Smant OpSion Studenl Loan customers, which allowed
borrowers lo deler irlorest and principal payments unil ofler 8 student graduales or separates from school (e "Deferred SOSL"), In 2012, legacy SLM introduced o fixed rale foan opion for its Inlerest Only, Fived Pay and Dotoroed
SO5Ls. Borrawers must select which of thess optians thay prefar af the lime of loan originalion and ane nol permilied 16 change those oplions 6noe Selected.

I 2011, loegacy SLM included peivale education loans orginalod urdor tho Sman Option Student Loan progeam in ils ABS peals for the first tima. Batwosn 2011 and 2014, tha mix of Sman Option Student Leans. inshuded in legacy SLMs
privale sducalion ban ABS steadily increased as a pevceniage of the collaberal peols, fram 104 inifially b 84% in later fransactions,

Fallie Maw Bank's Privale Loan and ABS Prog pin O

Originations. Fallowing the Spin-Of, Sallie Mae Bank continued 1o originate loans under the Smart Option Student Loan program. As of Decomber 31, 2018, it owned §14.1 billion of private education loans, the vast majority of which were
Smast Opticn Studerd Laans onginated since 2009, and owver 85% of which wore originated batwoen 2013 and 20186, Navient coased Mgmunngpmm ‘education loans fallowing tho Spin-Off.

Sorvicing. Immadiately priar io the Spin-Of, Sallis Mae Bank assumed responsibility for collections of delinguont bans on the vast majority of its Smant Option Student Loan portiolio. Following the Spin-Off Date, Naviert continued ta
serdce all private education loans ewned by the fwa companios on its senvicing platform until Ociober 2014, when sendcing lor the vast majprity of Salke Mag Bank's private oducation lpan porticlio was iransitioned o Sallie Mas Bank,
Sallie Mae Bank now seevices and is responsible lor collecting 1he vast majority of the Sman Option Student Loans il owns.

Socuritization and Sales, In August 2014, Sallie Mao Bank It first pat icn Inan ABS, SMB Private Education Loan Trust 2014-A (the "5MB 2014.A ). Bocausa oecurmed prior 1o the iransfer
of lean servicing from Navient to Sallie Mae Bark, Sallie Mae Barik acted as master servicer bor the iransaction and Nandent as subsendcaer, and the loan peol is servced pursuant io Navient sevvicing policies. In April 2015, Sallie Mao
Bank sponsored a second securitization and residual sale, SMB Privade Education Loan Trust 2015-A. In July 2018, Sallic Mae Bank sponsored its first on-balance sheel berm securitizafion, SMB Private Educalion Loan Trust 20015-B. In
Octobar 2015, Sallio Mao Bank sponsaned ancthor securiszation and residual salo, SMB Private Edusation Loan Trast 2015-C. In May 2016, Sallie Mae Bark spenscrod ansalier an-balance sheat larm securitization, SMB Private
Education Loan Trust 2006-A. In July 2016, Sallie Mae Bank sponsored another on-balance sheet term securitization, SME Private Education Loan Trust 2016-B. In October 2016, Salioe kae Bank sponscred ancther on-balance sheet
ferm securiiization, SMB Private Educalion Loan Trust 2018.C. Sallie Mae Bank services the loans in all of the securilizations it has sponsoned ollowing the SME 2014-A transaction.

Additional Inleernation. Prioe io the Spin-Of, all Smart Oplicn Student Loars were ariginaled and initially held by Sallie Mo Bank, as a subsidiary of legacy SLM. Sallie Mas Bank typically than sold certain of the pariseming Smar Oplion
Studont Leans to an affiiate of legacy SLM ioe secwiitization, Additionally, on a manthly basis Sallie Mao Bank sold ol loans that waore over 90 days past due, in forbearance, restructured ar invedved in a banknuptcy 1o an affiliate of legacy
SLM. As & resull of this secaond praclice, pios 1o I occuroncs of the Spin-Off, histoncal parformance data lor Sallio Mae Bank's Saman Oplion Student Loan portfolio reflacted iminimal lales dtaje delinguancies, Sorbaarands of chargps-ofts.

Lagacy SLM collectad Smast Opticn Studaent Laans pursusant ko policies that required loans be charged off atler 212 days of delinguancy. In April 2014, Sallio Maa Bank bagan coliecting the vast magority of i3 Sman Option Studant Loans
pursuant to paliies that requied leans be chasped ofl aftor 120 days of dolinquency, in accardonse with bank reguiatory guidance. As & resull of the vanous polices described aboave, 1 wWas nal unlil necontly thal (a) & masninglul ameunt
af Smart Optian Studen Loan charge-offs ectured in Sallie Mie Bank's portolio, and (b} performance data an Sallie Mae Bark's owned Smart Option Student Loan portfolio became useful as a basis far evalualing hisiorical tronds for
Smart Opticn Studant Labrs. For the reasons descrbed above, misth of Sallle Maa Bark's historical performancs dala does not refloe! currant colloctions and chasgo oM practiced and may nod be indicalive of thi fitisie parlosrance of thi
Bark’s Smarl Oplion Studend Leans.
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Important Information Regarding Historical Loan Performance Data (cont.)

Types of Smart Oplion Loan Portfolio Data

Ther peatiolio dala Wik used in this repodl comos Irem bwi Separte 3ounces of mlsmation;

(1) Combs . M nk. Imlormation in this category is presented on a combined basis for loans originated under the Smant Option Student Loan program,
m«mmwsm emeaankmrmmmmlmﬁ Suvlorln' Su.llreMno Burﬂ:ml Sﬂln-ﬂﬂ' and regardbess of whither the loan is curmently hald by an ABS trust, or held or gervoed by Hadent or Sallie Mae Bonk, Dala in
this calegory is used in the tables balow under the lallowing headings:

—  “Cumwilative Defaults by P&l Repayrent Vintage and Years Sincs First PEI Repayment Pesiod”

This mms«nﬂmm Sludant Lunnpod.bhodm MIm@llﬂwwM&ﬂfﬁ“SﬂJ“&rﬂfmbﬂ Studenl Loans since 2010, regardiecs of cwnorchip or Servicing slandard. We believe hisloncal loan perdormance dala since
2010 is move repr of the Smart Option Studem Loans to ba included in new Sallic Maz Bank trusts than data availabls for sarlier pariods. Data available for sarlior pevicds includes a limited numbar of
Semarl Oplion Siudont Lean prodiet fypez, a fimited arrmml of loans in pincipal and intarast ropayrent stabus, and limiled pericds of lean porlormance hisiery,

Laans contained in the combined Smart Opsion Student Loan portiolic category were seniced by legacy SLM priar to the Spin.Olf, and by either Navient or Sallie Mae Bank after the Spin-Of. As noled abave, loans sendced by legacy
SLM and Nivdont wids Sonicod pursuant b dilferent policies than thoss laans serdeed by Sallio Mse Bank afer the Spn-Of, Spocilically, legasy SLM chasged off Icana afler 212 days of delinquency, and Navient has conlinied this
policy. Sallie Mae Bark curnently charges off loans aMer 120 days of deli . All boans i in the ined Smarl Option Student Loan partlolic that were serdced by legacy SLM priar to the Spin-Of were sericed pursuand io a

212-day charge off policy. Fallowing the Spin-Off, & posticn of the koans included in Ehe combined Smart Opsion Student Loan portfolia data have been senviced by Maviend pursuant o a 212 <ay charge off policy, and a porion have been
serviced by Salke Mae Bank pursuar 1o a 120-day charge off policy. AS a resull, fubure perfarmance of loans sensoed by Sallie Mae Bank may dfler fram the historical peromance of loans reflected in this combined Smarn Dptian
Student Loan porticlio data.

et in (a)
rSmﬂQ)ﬁunShMlLomﬁmndumbylignrySLHpm:rhlhﬂSpmm "t 53 R ] .s.mmumra&mnommsummmmmdwsunuummnamnn-h

pricw o the Spin-

Sipin-CHl. Data in this calegory is usad in th tablies Bolow wnder the ollowing hidings!

= "31-60 Day Delinguentis (a5 a Percestage of Loans in PEI Repaymsems ™ = “01-plus Diry Delingutacies (o & Parcontage of Loss in PEI Repayment);” and
~  %1-80 Day Delinguencies [as a Percentage of Loans in PRI Repayment)® - “Annualized Gross Defauits (31 2 Percentage of Loans in P& Repaymen|®

This consolidated Smart Opticn Student Loan portholio daia provides insight inde historical delinguencies and dednults speciically of the Smart Option Student Laans covered, regardiess of the loans’ cwnership at the ime, or whether the
leaing sadve 03 collatoral for an ABS trust, W baliove this data i curently thi mas! rolevant data avadable hor assessing historical Smart Option Studenl Loan parformancs,

Loans owned or serdced by legacy SLM and comained in this consolidated Smant Option Student Loan porticlio categary were serviced pursuan (o legacy SLM servicing policies prior to the Spin-Ofi. Loans serviced by Salie Mae Bank
and cantained in this conschdabed Smant Option Student Loan portiolio were sendced pursuant fo Salke bae Bank sesvicing policies since the Spin-0ff. The servicing policies of legacy SLM were difarent than the servicing palicies of
Salla Mas Bank. Specifically, legacy SLM charged off loans after 212 days of delinguency. while Sallie Mae Bank charges off loans after 120 days of deinguency in accordance with bank regulalory guidance. As a result, future
periormance of leans sorviced by Satie Mas Bank may diflor ram the historical parfermance of laans redlpcind in this consel idated Smast Opticn Student Loan pertfalia data

Ay datn or othar inlormation presentod in tha charts is for comparative puepasas only, and i3 not 1o be desmad a parst of any affering of securities.

.Aﬁwmmumne!mmnopsmmwmumpmmmandmnmmnmmmmuuhmuwmmum-mmm_, in wummw This data
qumuplmhmw Under the data sharing agreement, Havient makes no representations or wamaniies fo Sallle Mae Bank and of it provided. Sallie
Mag Bank has not indopendently varilied, and |3 not able 1o verily, the aceuracy or of tha datn p undar thi a4 it
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Smart Option Loan Program Cohort Default Curves

Terms and calculations used in the cohort default curves are defined below:

»  First P&l Repayment Period - The month during which a barrower is first required to make a full principal and interest payment an a loan.

» P&l Repayment Vintage — The calendar year of a loan’s First P&l Repayment Period.

¢ Disbursed Principal Entering P& Repayment — The total amount of disbursed loan principal in a P&| Repayment Vintage, excluding any interest
capitalization,

* Reported Default Data -

a

For loans that default prior to their First P&l Repayment Period: Loans defaulling prior 1o their First P&l Repayment Period are included in the P&
Repayment Vintage corresponding to the calendar year in which the default occurs, and are aggregated and reporied in Year 0 of that P&| Repayment
Vintage in the relevant charts and tables. For example: (a) if a loan's First P&l Repayment Period was scheduled for 2015, but the loan defaulted in
2014, the default amount is reflected in Year 0 of the 2014 P&I Repayment Vintage; and (b) if a loan's First P&l Repayment Period occurred in 2015, but
the loan defaulled in 2015 before that First P&I Repayment Period, the default amount is reflected in Year 0 of the 2015 P&l Repayment Vintage.

For loans that default after their First P&l Repayment Period: Loans enter a particular annual P&l Repayment Vintage at different times during the
P&| Repayment Vinlage year. Delaull data is not reported for loans in a particular annual P& Repayment Vintage until the First P&| Repayment Period
has occurred for all loans in that annual P& Repayment Vintage. Once reporting starls, data reflects defaults that occurred in a particular period through
the number of manths since December 31 of that annual P&| Repayment Vintage year. For example, in the relevant charts and tables included in this
presentation as of December 31, 2016: (i) default data reported for loans in the 2015 P&I Repayment Vintage represenis defaulls occurring during the
first 12 months after a loan's First P&l Repayment Period regardless of the month in 2015 during which the first full principal and interest payment for that
loan became due; and (i) default data for loans in the 2014 P&| Repayment Vintage represents defaults occurring during the first 24 months after a
loan's First P&l Repayment Period regardless of the month in 2014 during which the first full principal and interest payment for that loan became due,

»  Periodic Defaults — For any loan in a particular P&I Repayment Vintage, the defaulted principal and interest is reflected in the year coresponding to the
number of years since the First P&l Repayment Period for that loan.

» Cumulative Defaults — At any time for a particular P&| Repayment Vintage, the cumulative sum of Periodic Defaults for that vintage.

Defaulted principal includes any interest capitalization that occurred prior to default
Defaulted principal is not reduced by any amounts recovered alter the loan defaulted

Because the numerater includes capitalized interest while the denominator {i.e., Disbursed Principal Entering P&| Repayment) does nol, default rates
are higher than they would be if the numerator and denominator both included capitalized interest

Nede: Historical irends suggesied by the cohori delaull irangles may nol be indicative of luture performance. Legacy SLM and Navienl serviced lcans were serviced pursuani to a 212 day charge ofl policy. Sallie
Mae Bank serviced loans were serviced pursuant lo a 120 day charge off policy,
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