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ITEM 5.02 DEPARTURE OF DIRECTORS OR CERTAIN OFFICERS; ELECTION OF DIRECTORS; APPOINTMENT OF
CERTAIN OFFICERS; COMPENSATORY ARRANGEMENTS OF CERTAIN OFFICERS.

On March 27, 2024, Jonathan R. Boyles, Senior Vice President and Controller and the Principal Accounting Officer of SLM Corporation (the
“Company”) announced he will retire from the Company on July 1, 2024.
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